
ANNEXURE-II 

TECHNICAL COMPLIANCE SHEET 

Tender for Comprehensive Maintenance Contract (CMC) of Fresenius Dialysis 

Machines (07 Units) 

Name of Bidder: ___________________________________ 

S. 

No. 
Technical Requirement 

Compliance 

(Yes/No) 
Remarks 

1 Experience in maintenance of Dialysis Machines   

2 Availability of trained service engineers   

3 Availability of local service support   

4 Capability to provide preventive maintenance services   

5 Capability to attend breakdown calls   

6 Capability to provide genuine spare parts   

7 Compliance with uptime commitment   

8 Submission of GST Registration Certificate   

9 Submission of PAN Card   

10 Submission of Company Registration Certificate   

11 
Submission of Work Orders/Experience Certificates 

from Hospitals 
  

12 Submission of Contact Details of Existing Clients   

13 Acceptance of Half-Yearly Payment Terms   

14 Acceptance of Tender Terms & Conditions   

Documents to be Attached 

1. GST Registration Certificate 

2. PAN Card 

3. Company Registration Certificate 

4. Experience Certificates/Work Orders 

5. OEM Authorization Certificate (if applicable) 

6. Service Infrastructure Details 

7. List of Qualified Service Engineers 

8. Copy of Tender Acceptance Letter 

9. Any Other Relevant Document 

Declaration 

I/We certify that all information furnished above is true and correct. In case any information 

is found to be false, HIMSR reserves the right to reject the bid and take appropriate action. 

Date: __________ 

Place: __________ 

Authorized Signatory 

Name: ___________________ 


